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I have been employed at the Bureau of Engraving and Printing (Bureau) since 1987 and I currently serve as a Public Affairs Specialist in the Office of External Relations.  I have been a part of this office since 1992 and have worked in various capacities primarily within the Public Service Division.  My knowledge about the Bureau and its business is extensive and benefit me well in my current position in Tour Operations.

 

 

In earlier years with the Office of External Relations, I served as the direct backup to the Tour Operations Supervisor.  During that time the fist ever Tour Guide contract was put in place and I became intimately involved with not only the Procurement process but also the actual day to day implementation and operation of this contact.  I worked very closely with the Contactor’s Project Manager on a daily basis.

 

 

Over the past years I have worked with the current incumbent, RAI, Inc.  I serve as the COTR for this contact and became involved with RAI within the first 6 months of the contract being implemented.  I trained the current Tour Scheduler in the use of a Tracking System that I was involved in the development and implementation of.  In addition to my COTR duties I have the responsibility for the full run of the Tour Operation within the Bureau as well as outside areas of the Bureau
